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Third Eye Desigh Trade-Up Rebate Program
Terms & Conditions

A Comprehensive Guide to Trade-Ups

Third Eye Design offers an easy way to upgrade your safety and your current motorcycle helmet brake and signal
light through a trade-up program. What are the rules for Third Eye Design trade-ups? In essence, Third Eye
Design’s trade-up program accepts working motorcycle helmet mounted brake and signal lights in exchange
for a $75.00 cash-back rebate on a new full inView®2 system, provided they meet specific conditions. These
conditions revolve around the item’s condition, function and features. See details below:

Third Eye Design Trade-up Essentials: Key Rules & Guidelines

At its core, Third Eye Design’s trade-up process aims to help customers improve their visibility, enhance their safety
and allow them to more fully enjoy their ride. The trade-up program is designed for those individuals who have
already made a commitment to safety and visibility and seek to improve the features, size, weight and functionality
of their current motorcycle helmet-mounted brake and signal light.

¢ Working Condition: Iltems must be in full working condition. This means they must power on and
function correctly, as originally designed. Any significant malfunctions will result in a trade-up rejection.
Items with physical damage are, understandably, not accepted for trade.

e Approval: All trades are ultimately subject to Operations department approval. Operations has the final
say on whether an item is acceptable for trade, considering its condition, function, and other factors.

¢ Releasing Claims: When you trade in your product, you release Third Eye Design from any
claim regarding the trade-up product. Trade-up units, accepted or rejected, cannot be returned. There is no
exception to this policy.

o Trade-up Limits: Individual customers are allowed up to 2 trade-up sales (a single customer may trade in 2
pre-owned motorcycle helmet-mounted brake and signal lights for 2 full inView®2 units).

¢ Right to Refuse: Third Eye Design reserves the right to cease taking trades of any product without
notice.

The Trade-up Process: What To Expect

At the Time of Purchase: A purchaser must decide at the time of purchase that they wish to trade up a
preowned helmet-mounted brake and signal light and must accept and agree to all terms and conditions.
Trade-ups are allowed when purchasing a red or silver full inView2 system. A checkbox must be selected at the
time of purchase to indicate your desire to trade-up and that terms and conditions are accepted.

Trade-up terms and conditions must be acknowledged and agreed to prior to the sale.
1. Trade-up units must be:
a. auniversal-mount motorcycle helmet-mounted brake or brake and turn signal light (bicycle lights

and other non-motorcycle helmet-mounted brake and signal lights will be rejected).
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It is the customer’s responsibility to ensure the trade-up unit meets these qualifications.
Trade-up units that do not meet this criteria will be rejected and cannot be returned.

b. in full working condition.

c. sentto Third Eye Design insured with delivery confirmation and postmarked within 30 days of date
of purchase. Note: please do not send with “signature required” as these items may be rejected.
Pro tip, you can use the box your inView®2 unit was delivered in for return shipment.

Additional terms:
d. Trade-up purchases cannot be combined with other product discounts.

e. Rebate checks will be mailed USPS within 60 days of receipt of confirmed trade-up unit to the
original purchaser.

f. The Trade-up option must be selected at the time of the sale.
g. Prior sales are excluded.
Please ship your Trade-Up motorcycle helmet-mounted brake and signal light, insured to:

Third Eye Design, Inc.
Attn: Operations

15 Schoen Place, LL
Pittsford, NY 14534

Frequently Asked Questions (FAQs)

1. Does Third Eye Design accept trade-up units without their original packaging?

Yes, Third Eye Design accepts pre-owned motorcycle helmet brake and signal lights without their original
packaging as long as the unitis intact and in good working condition

2. Can | trade in broken or non-working items?
No, Third Eye Design does not accept broken items or items in non-working condition
3. Can | trade in multiple units?

Individual customers are allowed up to 2 trade-up sales (a single customer may trade in 2 pre-owned
motorcycle helmet-mounted brake and signal lights for 2 full inView ®2 units).

4. Can | trade in items that aren’t in working condition?

No. Broken, non-working, defective or damaged units are not eligible for trade-up rebates. Units received in
this condition will be rejected and cannot be returned.

5. What happens to my light when | trade-up?

By trading-up, you release Third Eye Design from any claim on the item. Trade-up units cannot be
returned; they will be properly recycled.
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